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August 16,2000

Dear SAC,

1 wanted 1o take a moment to let you know how happy we are with the software we
purchased from you three years 2go.

We were on & UNTX hased progrietary system that was not Y2K compliant when we -
made the switch to your sofrware. Tam happy 1o say that it is the best thing our company
e

Bas cvec dove. Mok cely s the soR
money and made our company more cfficieat,

The inventory module is one of my personal favorites for being bie to save us money.-
We are able (o pull any item and immediately get a history of the purchase pricc and what
vendor we purchased from. This is very helpful with “keeping our vendors bonest™

We are very happy with the fact that we have a vast array of reports to choose from in all .|
of the modules. This allows us to track problems more casily with customers that muy
have had several service calls for the same problem,keep track of time and materials on *
each job and being able to track parts for ease of reordering just to name  few,

In closing I would like t add that the technical support we have reseived from you sad
your staff has been wonderful We look forward 6 working with you for many years @
come.

Sincerely,

gL - -

Rarhara Stempien

Michigan: Florida
26450 Haggerty Road 12220 Towne Lake Dr,, Ste. 30
Farmington Hills, Michigan 45331 Ft Myers, Flonda 33913

248) 459 (941) 5610090




